
Thank you for your order.

If you do not receive a confirmation email from us, please check your spam, bulk or junk mail folders. If
you find the email there, it was diverted by your ISP, your spam-blocking software or by filters.

Below you will find your cleverbridge reference number. To ensure the most prompt and efficient service, please always
refer to your reference number when contacting us.

Your cleverbridge reference number: 33366127

Payment information

We have received your PayPal payment.

Your products

1 Acronis True Image Home 2012 (English) e-mail

Download

File size: 213 MB.
Your download is valid until 9/22/2012.

Please use the following serial number(s) to activate your product (full version):
D8H6QSD3-NJXZHCG9-WP5UADZW-3KM5HFHP-FTS6B5R5-QMNXZR8B-AW3ZXXQ9-

V5G7ASBU

Maintenance and Support Program:
Free after-sales technical support - Included for the first 30 days. Help is available via email
and chat during normal business hours 8 AM EST – 8 PM EST, Monday – Friday. By going to
http://www.acronis.com/support and clicking on the "Start Here" link, customers will be led
through a quick wizard and given the correct contact info and options available.

Product Updates:
You can download the latest updates for all your registered Acronis software products from our
website at any time by logging into your account and registering the product. See Registering
Acronis Products at the Website and Acronis Website User Guide.

Your purchase documents

Adobe Acrobat Reader is needed to open this PDF file. If this software is not yet installed on your computer, please
download a free version here.
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Support options

PAYMENT METHODS

SECURITY INFORMATION

GUARANTEE

TECHNICAL SUPPORT

Enjoy free email and chat
support from our dedicated
professionals.

Free updates to ensure
product functions
according to published
specifications

Free Warranty Support up
to 30 days after purchase

CUSTOMER TESTIMONIAL

If your hard drive dies or your
data gets corrupted or you’ve
magically gained a software
problem you can’t solve, an
Acronis backup is a very
good thing to have

- Lester F.

ACRONIS REVIEWS ON:

This latest version of the
venerable imaging software
has a vastly improved
interface and compelling new

Home and Home Office
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Technical and product-related support

If you have any technical or product-related inquiries, you may contact Acronis Americas using the following information:

Website:http://www.acronis.com/homecomputing/support/

Please manage in your account your subscription settings to get the latest information from Acronis.

Payment and order-related support

If you have any payment or order-related inquiries, feel free to contact cleverbridge Customer Support.

features.
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This order process is conducted by our online reseller cleverbridge, Inc. Payment processing and order fulfillment are done by
cleverbridge, Inc., 360 N. Michigan Ave., Suite 1900, Chicago, IL 60601-3805, United States.
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